
 
 
 
Respected and Dear All Members of BUP,   
  
Assalamu alaikum. Alhamdullillah, finally my long cherished dream of first publication based on my Doctoral research came 
true. Heartiest Thanks and gratitude to respected VC Sir, Pro VC and Registrar for inspiring my dedicated efforts.  
  
I have tried to apply internationally recognized 3 Service Quality measurement models to educational arena to quantify 
academic performance for educational development. It will help our teachers and administrators of any educational 
institution to provide student centric academic delivery. Proposed 3 dimensional Neo Service Marketing strategy is likely to 
influence inclusive Quality Education of the country fulfilling SDG Goal 4. It is comprised of 6 chapters and 328 pages. For 
further details you may read attached executive summary.  
  
Book is already approved as the textbook for Service Marketing course of MBA, as reference book of PhD/MPhil researchers 
and as Essential read book for all teachers & administrators of BUP. National Defense College accepted as the research 
reference book for the course members. Finally, UGC has recommended to publish from their press and for all colleges and 
universities of BD. Alhamdullillah, really feeling blessed.  
  
All BUPians are welcome to get the book from Dean's Office (Faculty of Arts and Social Sciences), BUP. Please pray so that 
my hard earned research outcome can reach to maximum stakeholders related to educational arena and contribute in 
ensuring Quality Education in the country.  
May Allah SWT bless us all.  
  
 
With regards,  
Brig Gen A K M Iqbal Azim,ndc,psc,G+,PhD 
Dean, Faculty of Arts and Social Sciences  
Bangladesh University of Professionals (BUP) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 



 

 

 

 

 



 

 

 



 

 

 

 

 

 

 

 



Book Collection Point 
 
Name : Sergeant Mostakim (PA to Dean) 

 
Office : Dean Office, Faculty of Arts and Social Sciences, BUP 

 
Room No. 
 

: AC-1219 (Academic building, 12th floor) 

Mobile No. : + 88 01851038272 
 

Email : shatil478@gmail.com 
 

Price : BDT 400 (BDT 300 for BUP officers, faculties and students) 
 

 

 

 

 

 

 

 

 

 

 


